
The Vision of the 
Global Ethics Office

To promote ownership 
of Wal-Mart’s  ethical 
culture to all stakeholders 
globally.
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Why does the Global 
Ethics Office exist?

1.  To serve as a guide 
and resource for ethical 
decision making.

2.  To provide a 
confidential reporting 
system for violations of 
the Statement of Ethics 
and oversight of resulting 
investigations.

3.  To lead a continuing 
education program 
to sustain our ethical 
culture.
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The Wal-Mart Global Ethics Office is now accepting nominations from our 
valued suppliers for the 4th annual Award for Ethical Courage.  The award 
will be presented to associates or associate teams of Wal-Mart Stores, Inc., 
who have demonstrated extraordinary ethical courage, consistently led 
with integrity and upheld Wal-Mart’s 3 Basic Beliefs.  Examples must be 
expressed in some action that is not a part of the associate’s normal and 
routine job responsibility.  

Some examples of ethical courage include:
•  Doing the right thing especially when it is extremely difficult or causes
    significant personal risk or sacrifice.
•  Reporting unethical conduct when facing pressure to remain silent.

If you know of a Wal-Mart associate that meets the award criteria, please 
nominate them today using the nomination form located at:  Retail Link > 
Site Map > Global Ethics Office > Award for Ethical Courage Nomination 
Form.

Nominations will only be accepted until April 1, 2009.

Have any questions about the award?  If so, we’re here to help.  Send your 
question to ethics@wal-mart.com, or call the Global Ethics Office at 1-800-
WM-ETHIC.
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Statment of Ethics and Guiding Principles 
These principles are meant to help Wal-Mart associates make the right decisions, and to act with integrity 
every day.  We believe it is important for you to also be aware of these principles as you interact with Wal-
Mart associates.  Learn more about the Statement of Ethics at www.walmartstores.com/ethics.
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Raising Concerns and Speaking Up  
All of us should constantly work to maintain an environment that encourages associates and/or suppliers to 

raise concerns about possible violations of the Statement of Ethics. Please report possible ethics problems 

immediately so they can be resolved before more serious consequences develop.

If you have any questions about the Statement of Ethics, please contact the Global Ethics Helpline.

Global Ethics Office

Always act with integrity. 1
Lead with integrity, and expect others to work with integrity. 2
Follow the law at all times. 3
Be honest and fair.4
Reveal and report all information truthfully, without manipulation or misrepresentation.  5
Work, actions, and relationships outside of your position with the company should be free of any 
conflicts of interest (discussed on page 15 of the Statement of Ethics). 
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Respect and encourage diversity, and never discriminate against anyone. 7
Ask your manager or the Global Ethics Office for help if you have questions about the Statement of 
Ethics, or if you face an ethical problem. 
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Promptly report suspected violations of the Statement of Ethics. 9 

Cooperate with and maintain the private nature of any investigation of a possible ethics violation.10 

When involved in an ethics investigation, you should reveal and report all information truthfully. You 
should present all the facts you are aware of without personal opinion, bias, or judgment.
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